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RESULT

EFFECTS OF DEMOGRAPHIC FACTORS ON PERCEPTION
AND INTENTION OF USE OF THE DIABETIC PATIENTS IN
TELEHEALTH MEDICATION
DEMOGRAPHIC PROFILE OF
0.942
THE RESPONDENTS
Age

48-57 Years Old (27.2%)

Sex
Marital Status

Female (52.6%)
Married (57.9%)

Educational Attainment

Tertiary Level (60.2%)

Socioeconomic Status

Middle Class (60.2%)

The profile of the respondents mostly falls under 48-57 years old, female, and married,
with tertiary level educational attainment, and came from the middle class socioeconomic
status.

If p-value is less than or equal to 0.05 level of significance,
reject ho, otherwise, failed to reject ho
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CONCLUSION

METHODOLOGY

According to International Diabetes Federation,
there are 463 million cases worldwide as of 2020 and is
expected to reach up to 212 million cases by year 2045.
The number of cases differs regionally, but Western
Pacific and South-East Asia regions showed the most
prevalence, including Philippines that has 3,993,300
cases in 2020 statistics.
Telemedicine is widely defined as the delivery of
healthcare services at a distance through the use of
electronic mediums particularly in diagnosis and
treatment, prevention of diseases and education for the
patients as well as the health care providers for the
improvement of health.
One of the causes why patients have suboptimal diabetes
control is because of being poor adherence to treatment
and medication and noncompliance with scheduled
doctor visits. The one possible solution to this problem is
the use of advanced technology, which is the telehealth
medication. Also, their study gained in decreasing the
absence of patients on their work and school.
One of the causes why patients have suboptimal
diabetes control is because of being poor adherence to
treatment and medication and noncompliance with
scheduled doctor visits. The one possible solution to this
problem is the use of advanced technology, which is the
telehealth medication. This could be used to inform and
communicate with patients, particularly with diabetes
with the use of technology such as the internet in order
to help and monitor patients’ condition and can include
diagnosing and treating them. The study of McConnell
et al, showed that telemedicine is having great impact
and benefit in monitoring the glycemic control of the
patients with poor glycemic control. Also, their
study gained in decreasing the absence of patients
on their work and school.

This study aims to evaluate and explore how diabetic patients will respond to the idea of
health care system innovation such as the telehealth systems for their healthcare
improvements.
This will assess their knowledge regarding the subject matter and will determine if this
system would be possible to implement in the Philippines as one of the answers in
improving healthcare.
This research will be contributable to the society as it will increase patients’ awareness
to new ways and methods that are considered to be helpful in monitoring health
outcomes.
It will provide the basis and foundation for future implementation of the medication
system, and hence will promote healthcare system improvement.
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In measuring which of the demographic factors and
external factors strongly affect the perception and intention
of use of the diabetic patients in telehealth medication,
among the demographic profiles that are presented, only
the socioeconomic status of an individual having diabetes
has the most significant effect on how they will respond or
perceive to use the telehealth medication. Meanwhile, all
of the external factors have a significant difference on
diabetic patients' understanding of and willingness to use
telehealth medication.

OBJECTIVE
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All of the demographic profile has a very weak positive correlation
with the perception and intent to use telehealth medication, meaning
these factors, namely age, sex, marital status, and educational
attainment would possibly have minimal direct relation, wherein as
these factors increases their perception is positive and their
willingness is also increased. However, only socioeconomic status
has negative moderate correlation in which as the economic status
increases their perception and intention to use declines, mainly due
to the fact that they are more capable of visiting doctors and prefer
someone to monitor their health. On the other hand, all external
factors provide positive correlation with the perception and intention
to use telehealth medication, whereas as the external factor
correlation values increases the more diabetic patients are willing to
use telehealth medication as part of their therapy. In the frequency of
the p-values, it was concluded that the remarks failed to reject the
null hypothesis. Meaning, the external factors as well as the
demographic factors that the diabetic patients may have does not
significantly affect their perception and attitudes towards the use of
telehealth.
As presented in the results that all of diabetic patients are willing and
agreed to accept the telehealth medication, it is because the
respondents have already seen the benefits of this healthcare system
with their course of therapy once it is applied in the country. It is
important to know that regardless of insignificance in the two factors
still the implementation of telehealth in the Philippines would be
somehow successful since diabetic patients are willing to use
telehealth in their therapy. In which this research gives contribution
wherein this contains the summarized details on what are the
information that the respondents know and does not, also what are
the information that the innovators should give to bridge the gaps in
healthcare and the patients in using telehealth medication.
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